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BEFORETHE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

MARl CHRISTOPHER

Complainant, ) Docket No. 2009-0004

vs.

HAWAII ELECTRIC LIGHT COMPANY, INC.)

Respondent.

ORDERDIRECTING RESPONDENTTO FILE
AN ANSWERTO COMPLAINANT’S FORMALCOMPLAINT

By this Order, the commission directs Respondent HAWAII

ELECTRIC LIGHT COMPANY, INC. (“HELCO”) to file an answer to the

formal complaint filed by Complainant MARl CHRISTOPHER

(“Complainant”), attached as Exhibit A, within twenty (20) days

after the date of service of this order.

I.

Formal Complaint

On January 9, 2009, Complainant filed a formal

complaint (“Complaint”) with the commission against HELCO

alleging:

This formal complaint is made by Nan Christopher,
against [HELCOJ for:

1. Denial of adjustment to
zero/reimburse/credit, of charges from
August 17, 2008 to September 25, 2008 ~ I on
HELCO account #9700—3645-0188, 16-1471
Road One, Hawaiian Acres, #P3OL.



2. Absence of neutral party calibration
opportunities for HELCO operating equipment.
There has not been fair representation for
consumers for equipment failure evaluation.

The relief desired is to have the [commission]:

1. Order HELCO to adjust to zero,
reimburse/credit all charges from
August 17, 2008 to September 25, 2008 during
which the original meter in dispute was
registering an abnormally high KWH [sic]
reading for a single person in the household
at 16-1471 Road One, Hawaiian Acres,
Kurtistown, Hawaii. This amounts are: [sic]
$216.66(August l3—Sept. 15, 08), (1 paid
$100.00 good faith monies toward this bill at
the time I filed my first grievance, to avoid
loss of service), and $137.00,
(Sept. 15-Sept. 25, 2008.) The total I am
requesting be reversed is $253.66 and a
CREDIT or reimbursement of $100.00 paid as
good faith monies while a grievance was [sic]
addressed. The total of all considerations
is $353.66.

2. A full investigation of the practice of
monopolizing testing equipment for HELCO’s
operating meters. This practice is not

~constitutional and crosses many fairness to
consumer issues. The [commission] has
allowed this to continue, unchecked.

3. An investigation into the reasons why it took
HELCO 35 days to return test results for the
meter in question.

Complaint, at 2 (emphasis in original). Complainant also appears

to seek compensation for her expenses as follows:

The expense involved in filing a formal complaint,
in the amount of $30.00 filing fee, $14.58 + $.87
copy fees, Bank of Hawaii fee of $5.00 for notary
services, as well as any postal fees are requested
to be reimbursed to me, by [HELCO], if the case is
ruled in my favor.

Complaint, at 1.
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Upon review, the Complaint appears to substantially

comply with Hawaii Administrative Rules (“liAR”) Title 6,

Chapter 61, Subchapter 5 of the commission’s Rules of Practice

and Procedure. Therefore, pursuant to HAR § 6-61-67(e),

Respondents must file an answer to the Complaint within

twenty (20) days after the date of service of this Order.

II.

Order

THE COMMISSIONORDERS:

HELCO shall file an answer to the attached Complaint

with the commission within twenty (20) days after the date of

service of this order.

DONE at Honolulu, Hawaii FEB 1 0 2009

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

By__
Carlito P. Caliboso, Chairman

APPROVEDAS TO FORM:

Leslie H. Kondo, Commissioner

Jodi K.9I~ ~J~’
Commission Counsel

2009-0004.cp
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2009~0004
January $,2009

PublicUtilities Cotuni
465SouthKing Street, Room103
Honolulu,Hawaii968l3

Re plaimi~ ManQvistoç~ -o
VL De~idarfl~HawaiiEledñcTight Company F -Q

To WhomIt MayConcerac

This ~%U leties~ is being s~uitkdwith my fr-mu uwiu~Ithalto infam the Public
Utilities Connnisskmofd~0va311~ ofdis pneess.11~~vac*esof theHa~i
Electric Light Companyandparliculadyin suth this, is *0 rely m theirwmd
agair&~ thewordofthecomun~.Thattheyhavebeenallowodto ça~largelywitl~
oversighton i~ is~s,givesri~10 nwi~nmf~palicesissuesfir fir____
WIth thecxpowneof firce issuesandtheir implications,I is my irfle~,ition to a~fir
Hawaii StateLcgislatwe to address aral ~ibm~moti*n fir reviewof public utilities

1.lr cx~rsein~lvcdin filing aformal compluit4.in fir wrKwfl of $3000filing fee,
$14.5$+ $J7copy fees, BankofHawaiifeeof$5 00 fir notaryservices,an well anany
postalfeeswe requestedto be reimlairsedtonr~by Hawaii ElectricLight Company,if
thecaseis ruled in my favor..Thepsuccasby wbiththis cotnplainlis requiredto be filed
is designedtobedifficult sarianild be ~m~hting~ Fuctar~ly,I aninot~im~’d by
legal docwnentationor reticerdto resporalin like flwn~.For somecc~rs hawcvu,
the~ao~ ~~)ulddlscow~fm1I~action.Ills is beingn~medonlyfurthepoapose
of thePUCbeingawareIbM myan~nswill be inrh*d maycor aricalionwith the
Haw~S~~gialMw~

Be awarethat I ~ an cn1plo)~eeof theStateofHawaii,Depwtmcr*of Educationana
full-time t~udit~ir at Kea’au 111gb SchooL I have a cleanhistorytIpaying my HELCOtIll
as long as I have beena cr~n~,sinceJune,2004. My co~~pL1iutorigin~fr~sflurn
HELCO’s refusal to admit that their metes readlnp at my residence have inz~’nnd

largelystaticregardlessof fir fact that c~lyone jkasua resides at my resi~ frcan
August17*0 ~aeseut.It s~carsIbM lIre KWH ncag~bM beenjre.ratedregardilessof
actualusage.HELCO deniesibis, of cows~Also, HELCO is tire only tidily that can
calibrate their met~up’ipn~ This agsh~raise’ severalred flap of aa~crnfor
fairness 10 C(fl~ issues Your expedlerl review of my complaiat is greatly
ap

R~th~ysulanh~
t~f~r1~4i/ct~

ManCh~’

EXHIBIT ____



BEFORETHE PIJBIJCUTilITIES COMMISSION
OFTHESTATEOF HAWAII

Ms. Marl C~stopher
P.O.Box 392
Kurtistown,Hawaii96760

Plaintiff

Vs.

HawaiiElectriclight Company
P.O.Box 1027
11110,Hawaii 96721-1027

This formalcomplaintismadeb~Marl Christojther,againstHawaii Electric light Company foc

1. Denialof adjustmentto z~o/xeimburse/credit,ofchargesfrom August17,2008to Scpember
25, 2008.onHELCOaccount# 9700-3645-0188,16-1471RoadOne,HawaiianAcres,WP3OL.
2. Absenceofneutral partycalibrationopportunitiesfor HELCO operatingequijxnent There
hasnot~n fair tc~cseid~ion for consimiers for uplpment failureevahwfictL

lire facts arul cireumstancessurroundingthis complaint are contained in fire ~t*4ied
docwnentationto HELCO as well asthe PUC in Hilo, Hawaii Denial of my daina(dated
December8, 2008)is alsoatt~he4,which includesHELCO’s denialofany responsibilityin this
case.An infornudcomplaint*0 thePUCoflb. Hawaii is included.

Tire reliefdesiredis tohavethePublicUtilitiesCommissiorE

1. OrderHELCO to adjust to ~o, reimbuse/creditall chargesfrom Augnct 17, 2008 10
September25, 2008 dwing which the origInal meter in dispalewas registeringan
abnormallyhigh KVtll reading br a single person in tIre householdat 16-1471 Road
One. Hawaiian Acres, kurtistown, Hawaii. This amountsare: $21~4~(August13-
Sept.15,08),(1 paid $1EMAJU good faith moniestowardthis bill at tire time1 filed my
first grievance,to avoid lossof service),and$13~,(Sept. lS-Sept.25, 200&) The
total I sin requestingbe reversedis ~a~and a CKEDfl’ •r r b~~tatatof
~. 44 ~ 4 I~ ~c owwi t~itfl tr~uw~cwtii~ ~ ~ w~ ~i1nr~pi I ti~ tAtI1 At ~

considerationsis S353.~6.
4. A but! invesfl~atxmot lire practiceot znonopoiIzrn2testingequipmentbr HL~LCUs

operating meters.This practice is ar)t constitutional arid crossesmany fairness to
consumerissues.ThePVChasallowedthis to contnue.unclreckea

3. An investigationintothereasonswhy it tookHELCO35 daysto returnlestresultsfor the
meterin questiorL
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Helco’s December8.. 2008 letter dismissingmy claims, statesin paragraph ~3, ~1le1cohas
validatedthe accuracyof lire readingand tire regisliationof usage.Resultsof themeter tests
show accuracyat levelsallowedby the Public Utilities Commission..TIre meter#98818 was
testedonOctober28,2008and performedbothtypesoftestsaccurately.”
Hclco‘raises questionsof conswnptionvariance. The consumptionvariance was that my
householdwent from athreepersonhousehold,downto atwo personhousehold,overaperiod
of 1 year. Then onAugust17, 2008,my youngestsonleft for collegemid my householdbecame
a singleoccupanthousehold.However,theelectricusageremainedstaticwith tire two andthree
persenhousd~

I havequestionedmy electric bill with HELCO over tIre 4.5 yearsof living at this residence.
Theywereneverable10 answer why my householdwasconsiderablyhigherin usage than many
peopleI interviewed,with the sameor largerhouseholds.Theyflied to convinceme that we
werenotconserving,
Herearemyhabitualconservationpracticeswbith havebeenin place11w tIrepast4 years.
When householdwas a 3, then 2 personhousehold.ALL RESIIWNIS ARI ABSENT
DURING THE WORK/SCHOOLDAY&

1. Hot water&~aterpowersourceis only turnedon 1 hourdaily. Otherwiselire hreakerto
thisapplianceis off ( waterhi’~tIr is 2004model)

2. Coldwaterusagein washingmachine,strictly.Two washerloadsaweek
3. Refrigeratorontire lowestpossiblesetting,aswell asileezer
4. Refrigeratorreplaced2 y~sago,in2006,withmorearergyefficientmodel
5. Waterpampreplacedby efficientpwnpin 2004uponmovinginto residence
6. Low,nonheatsetting1~wdishwasher
7. light bulbsthroughout,whereapplicable,replacedwith low wattagefluoressentbulbs
8. Solarpoweredgateandoutsidelighting
9. No big screentelevisionequipmeifl,only onesmall 13” aridone26” TV set.
10. TwoPUC’s in usein tirehouseholdprior10 singleoccuparntstatus.
11.No Jacuzzi,outsidepoolequipment,airconditioning,debumidifiers,stereoequipment

After theIxa~choIdbecamea singleoccupantstatus:
• I. additla. to numbers1-11, tIre following applies:( I AM AbIS~NTDkJM1NGTID DAY,
WHEN I AM AT WORK. THERE IS NOTHiNG EX(~PTIHE REFRIGERA1ORAND
ONE CLOCK THAT IS RUNNING. PUC AND ‘IV ARE ON POWER STRIP fIAT IS
TURNED OFFWHENI LEAVE TIW HOUSEI

1. OnePUCinuse
2. 0ne26”TViuuse
3. (hat showerdaily
4. Oaewasherloadperweek
5. All roomsnot in use,(3bedrooms)completelydevoidof electrical dcvices(all lamps, one

TV, satellitereceiver,clocksunplugged)
6. Onedishwasherloadpermonth
7. Overallconservationofwater,power observed.
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SincetheinstallationofthenewmeteronSeptember25,2008,lhaveaveraged9KWllor9.1
KWH daily. This is in harshcontrastto tIre 14-21 KWH daily usage alleged by HELCO.
HELCO’sreadings,throughthemeterindispute,reflectverynearly the same usage for a 3, then
2 occupanthouseholdasasinglepersonhousehold.Thisis bogusandinaccurate,lithe old meter
wasreadingcorrectly,why doeslire newmeterreadconsiderablylessdaily KWH usage?

HELCO’s rehwtanceto admit to faulty meterreadingsis dueto thequestionthat admissionof
overchargingraisesof possible y/disputablemeterrea4ingsthroughthemeterin question,
for thepast4 years.

I submitto thePUC andtheDepartmentof ConsumerAffairs that thepracticesof monopolies
such as HELCO is not consistent with a &‘rnocnntic form of governmentand consumer
protecliorL HELCO should be required to provide consumerswith metersthat ~i be
independentlytestedby variousStateapprovedelectricalcontractors/companies.For HELCO to
providemetersthat ~i only be testedby extremelyexpensivecalibrationequipmentthat no
independentelectricalcontractorlcompanycanaff~wd,raiseshugered flags ofHELCO possibly
frying to deflaudlirecon~m~ofHawaii.

Yourpruwpt attentionto thisexceptionallyunjustsituationwill beappreciated.

Respectfully,

~

MadChristopher

Enclosuresasstatedabove



STATh OF HAWAII

~j~’y OFHAWAII

(M th~ 1~ day of _ U~be~mepemoally~aedMañ
~aCk1K)W1e4~d that~reexecutedlire san~~ herfreeactanddeed-

N~y~re _

My commission~ ___

NOTARY PUBLIC CERTIFICATION
L Kinoshita Third Circuit
Doc Description I~L~’O?�.ptk~ PLA-k’t~c,

~L ~Pt~iu ~ ~M.)
czkb C

No. of Pages: Date of Doc ~ -o~

L~7-(’I
Notary Signature Date



~jtj~cj~ ~ ~Lfl~SC(JMMISS1ON

Of THE STATEOP’ !~AWAW

In theApplicationof DocketNo._________

Vs.

Ha~iiElectricLight Company
1027

Ililo, Hawaii 96721-1027

For reimbursement for lossesandadjustment to ~o, charges in question

(~R1)A~1CAThOF SULVICL

I hen~byccnhiythaton ,!)Ofl)J41fl/ ~ C20O ~ , I served2 copa~01 Wea~wc
complaintbyUnitedSiat*I PostalSéviceto thefollowing, at t1~following address:

L)Ivisx~i of ConsumerAdvoc~y
DepartmentofCommerce~I Coi~sun~Affairs

P.O.Box 541
~ Nawá %~O9

D~ed:Hilo,Hawaii,_______________

Maii ~ Cl



December30.2008

StateofHawaii
PublicUtilities Cunmission
DepartmentofBudgetandFinance
465 Sf L.omgStreet.#103
Honolulu,Hawaii96813

AItn: JohnLeite

Re: InformalComplaint#IC-2008-O188

Dc& M~.~

Your s~sp~iseto my complaint is appreciated.I do feel that t& informal complaint
i~cesssavesIX) ieal pwposeand I would have ~efened to go directly to a ñwmal
compl~iTtThis processmayhave beeno&ied to n~wI~n1 first contactedyou. If it
was, in hind-sight,it would )~veexpeditedmy giievantz.1 ~n now constructingtI~
docwn~p~y~ ~~ampk.

David Kuro1~ra’sresponsewas~wedictabIe,stating that HELCO plays i~ pail in the
m~ac~y ~ andflat th& te~rcs~ñls thowc4 fi~lly kg~p~fem~variaz~e~
Any intelligentpersonwo~dquestionthisn~poIyon ~libraiion~ I find d~whole
fesponsea “copy and~ste” vusionIhey sendto anycoi~unedconsumer.It doesnot
addressthe35 daydelayin testingt1~equij~entn~doesit speakto t1~vaiiablesthat
were r~cxmsideredbeforexemoving d~meter.It was simply replacedin a possib4e
effofl to COV~up any malfwictioo&

Thankyou for your helpthus far, it appe~stI~it will be in thehandsof the PUC m
Honolulu aswell ~ the Division of ConswnerAdvocacy,Departinemof Consumer
Affiüis. I ~ still at certainwhat functionyour officeplaysin theseissues,cxcqit to
offer t& conswi~-aninformal complaintform,whichas~xiwn bythis~se, is ire~tedas
nothingmuch morethananaIuK,yaJ~,by t& x~mJ~~yin question.

HappyNew Year to ~ and yt~irs.

Respectfuliy,~
/Va~O~,u4~~t
Ma~Ch~op~
Cc: PUC, Honolulu,Hawaii

Division ofConsumerAdvoc~y
DepartmentofCommerceandConsumerAffairs



December30,2008

HawaiiElectricLight Company
P.O. Box 1027
Hilo, Hawaii 96721-1027

Re: Accowd #97OO-3645-O(~
Infonnal Complaint ~IC-2OO8-O188

Dear ~&. Kwi~m~

Yow~rcpcmseletterdatedDecember~, 2OO~,restatingt& resultsof met~#98X1S
SN#69545~3served- effectivepurpose.You statein paragra~#3 that “HELCO has
validatedi& accw~yoft& readin~gaz~Ii& regisfrationof1icagt~.Resultsoft1~m~er
tedsshow~curacy at kvcls allowe4by i& PublicUtilities C~nmis~”You icalize
how placatofythat soundsandwith all duerespect,35daysto havethis nieta testedby
theagency/companywho is beingdisputed,has~o plausibility. IIELCO beingtt~sole
entity that cante~tl~irown equipment,t1~irbastelo iemoved~mderin questionaz~
icplaceit without fuilha dialogueor investigationraisesmm~usred flags to the

You mayhave thought that this issue was closed and I wouldjust takemy grievance and
go away. Nothinguuld befwlher from thetnJdL 11~informal complahdfiled with the
local PUC was just a formality requiiedby theconsain~,whichn~ydiscouragefurther
motions, in so~cirvumstance&Howcve!, a formal complaint, which is t1~ksgical
oulcome of this uniesolvedissue,is beingfiled with t& PUC of i& StateofHawali as
well as i& Divis&o,i of C~m~Mvocacy~Depar*meatofConsun~Affás

it is my beliefthat HELCO doesnot operatein i1~best interestof thecons4m~,b~d
rather in t1~ir own profit-based intetest. if a cunsinn~doesnot have optic~is -

calibration issues of meteraccuracy,11~possibility of fraud andcorruptionbecomes
hi~)uiysuspect.

Sincerely,
/(/a-t~‘UVU~Jk
M~ch

Cc: PublicUtilities Commissio~i
Division ofConswnerAdvocacy
DepartmentofCommes~veandConsuzn~Affairs
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PUBLIC UTILITiES COMMISSION
—K~KUAW~.OABUIWING ~ ~? K,A~-~J2

-4~5 SOUTh kING 5TREET, #16~ ft/~4~q, fr~7~()
‘HONOLULU. I AWAIt SO61~

fnx2
INFORMAL COMPLAINT

~PIeaseprint in ink or Wpe.)

..1JI!~
(Business)

(C) Statement of Problem (attach copies of all documents--bills, letters. notes. etc.):

(Describe the events in the order in which they have occurred. Use additional sheets as
necessary and attach to this form.)

flit. -w

c~tf~/�~d4~4n6Uy~~/ ~ ~

(1’

(A) Complainant:

/1/~R~C~(~1oP~I~ -

Name

Name a-f company, if any

/~I~1-i’/~Lc1 Ofl~
Address

u~Jo~ta4OC~

Kw-f(Toirn) /‘4-~~- 9i~o7~
State Zip CodeCity

(B) Complaint Against:

J4ELCO
Name of Company

e.o~I3O~?c~‘°‘E?
Address

City State Zip Code

~QLOCL tci&cf.
Telephone No.

Account No. (if applicable)
-‘8O~ 9~-~7/7~

Telephone No. (Residence)
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(DI STATEMENT OF REMEDIAL ACTION DESIRED:

a~t~ica~itecf ~ c~ ~ ~/~n ;‘n~~

~Lt ~7r~we4-47 o~)~U~ ~ 4 ~ __

~a1LI(a~ 03 ~I-~i~&Le* )~LgL~&1zCL(~t~&

~ i~tt~> a~-Zz&-i-~~oi~-~ ~y ~tz;:4’
~ ~4’ ~r

(E) DISCUSSION OF INFORMAL COMPLAINT WITH ThE COMPANY: ~ ~ ~1~eytL~

1. Da’re(E) of D~scussian:

a. NameofCompanyRepresentative: Da1~Ckurü karq
3. Phone No.: 9~,g—cv$9

1~/d~:~ “/~~/~,Signature Date

PUC Form
92-009-0

~ I~



November 16, 2008

Public Utilities Commission
688 Kinoole St. #106A
Hilo, Hawaii 96720

Re: Complaint: Helco practices
Meter # 98818 SN#6954583 #HX00098818
Account # 9700-3645-008

Attn: John

As per our phone conversation last week, I am responding to
your request for a complaint form and supporting documents.

You will find attached, 6+ months of electric bills generated by
Helco for my home at 16-1471 Uhini Ana Rd., Kurtistown.
My two children and I have lived at this property beginning on
August 13, 2004. From the beginning, our electric bill was what
I considered very high and It seemed that no matter how we
tried to conserve, the bill remained higher than it should. I
questioned Helco on several occasions about this issue. The
first time I called Helco was early in 2005. and I asked how
the meter was read. I had never seen any Helco truck/meter
reader come down our road to read meters. The customer
service representative on the phone clearly did not know how
our meter was read and said it was probably read with
binoculars from the street. I told her that was impossible due
to the distance of the house from the street, the locked gate at
the entrance and the location of the meter on the side of the
house facing away from the street. She left the line and came
back wfth the news that it was read electronically. I asked her
to send me a schedule of dates and times that the meter would
be read electronically. It arrived in my mail a week later. The
copy of this schedule was illegible and smeared. It was totally
unreadable. I then called Helco and requested another copy. I
never received another copy.



At this time I began graduate school, had one child in college
and another in High School. I had little time to be hassling with
Helco about the bill and let the issue rest. When we took a trip
to the mainland in ~ecember,2007, from December 26 to
January 5, 2008 ( 10 days) the house was vacant. I had
unplugged all appliances except for the water heater and the
refrigerator. Nobody was in the house the entire 10 days. Our
bill for the period 12/13/07 to 1/15/08 was $258.86, showing
716 Kwh of usage.This was a 33 day billing cycle, 23 of which
we were using electricity. The bill prior to that where we
were at home for the entire 29 day billing cycle(11/14/07-
12/13/07 was $206.20.showing a usage of 593 Kwh. This
made no sense to me and I called Helco on this issue. The
answer I received, without any options for filing a complaint,
was that the fuel charges had risen and Helco had to pass that
on to the customer. I explained that the meter showed that we
used some 200 more Kwh in the cycle in which we were gone
for 10 days. I got no call back when I asked for a supervisor to
call me back.

In )u~y,2006 I began teaching full time. My daughter moved
out of the house to live closer to UHH and it was just myself
and my son in the house. The electric usage showed no
difference in Kwh usage and the bills remained on an average
of $220.OO-$270.OO a month. The lowest bill we ever had was
$176.73 from 8/15/07 to 9/13/07. This made no sense
because my son was home for the summer, running his
computer, opening and closing the refrigerator, watching TV,
having his friends over and using more, not less electricity than
the surrounding months when we were both at school all day.
This meter has been reading erratic amounts, some higher and
this one lower reading,w.i.th never corresponds to the activity in
the home.

My most recent grievance was placed with Dave Kurahara at
Helco, in September, 2008. My son had moved out of the
house on August 17, in the AM, to move into the dorms at
UHH. That left just me in the house from August 17 to present.



My bill for the period August 13-September15 was $216.66.
This showed KWH usage of 474. I realize that fuel costs have
been high, but this was unexplainably high for one person’s
usage. I had a friend who is an electrician look at the wiring on
my house to see if that may be the culprit. The electrician, who
was visiting from the mainland, said it all looked fine and said
it may be either meter tampering or a faulty transmission from
the meter.
When I spoke with Mr. Kurahara, I was told that the
transmission lines that feed information to Helco NEVER fail.
and that could be ruled out. “ Never fail” were his exact words
when I questioned him a second time. I asked if Helco could
check for tampering/stealing electricity and send someone out
for that purpose. He said they would send someone out and
that the technician would call to let me know when. I had
explained the whole scenario and my concerns to Mr. Kurahara
and he had a “reason” for all the information I have shared
with you, above. To Mr. Kurahara, the usage issue was mute,
and I was just using that much power. I explained that it made
no sense since I do one load of laundry weekly, one dryer load
weekly, run the dish washer once every two weeks, using the
energy saving mode and no heat dry, turn on my water heater
for one hour only a day(it is off 23 hours a day), have a 27
inch TV, one computer, a two year old refrigerator, wash
clothes in cold water, bathe once a day, use microwave
cooking almost exclusively, do not use stove top or oven
cooking, have no fans, AC, big screen TV, have unplugged all
appliances of any kind in the other 3 bedrooms, replaced my
light bulbs with energy saver bulbs, do not have outdoor
lighting that stays on at night, no security system, and again,
AM GONE ALL DAY AT WORK.

A technician called me the next day and said he was on my
road and wanted to get into my gate to replace my meter. I
was puzzled that he was just going to replace the meter
without investigating anything about it or the house or
tampering. I agreed to have him enter the property while I was
a work and told him how to get in. When I got home that day,



Sept. 25 there was a new, digital/electronic meter in the place
of the old meter. I began that very day taking down the usage
numbers on the meter, several times a day, when I was home.
I was averaging no more than 9 Kwh per day for the following
35 days. The old meter was reporting an average of 14.4 with
highs of 17 Kwh according to Dave at Helco, who read me a
day by day reading. He also sent me a copy of this reading up
to 9/23/08. There were many gaps in the reading as he said
sometimes there is a time when Helco does not get a reading
for a period of 1-3 days or in that general time frame. I am not
clear as to the reason for this, but he tried to explain it.

I called Helco around the 6th of October to see if the meter
they removed had been tested1 Dave told me it had and he
would get back to me on the results, since he did not have
them handy. Later he left me a message on my answering
machine that the meter had tested within the legal variance of
98% accurate. I called him back about 4 days later and told
him that I was requesting to have an independent calibration
done on that meter. He said he was not sure about the
results(after telling me that it had tested 98% accurate) and
would get back to me on the results. I questioned him about
what he had told me earher and he said he thought it had been
tested but may have been mistaken. It took 33 days for me to
get an answer from Helco on that meter! I called several times
and left messages for Dave to call back, but did not receive
any response. Finally, after 33 days, I got Mr. Kurahara on the
phone and he said the meter had tested 98% accurate on a full
load and 100% on a light load. This was within legal
parameters. I then told him I was going for an independent
test and his words to me were, “Oh, I thought you would be
satisfied with the test results.” I said I was not satisfied and
proceeded to find an independent electrical contractor to test
my meter. After calling some 5 electicians, some of which
never returned my messages, I learned that the calibration
equipment is far too expensive for any independent electrician
to have and nobody but Helco can test Helco’s equipment! I
called Dave back and left him a message that I would have



appreciated him telling me the truth about the meter testing
issue and that nobody but Helco can test Helco’s equipment.
This was upsetting and is very suspect of fraud. I feel HELCO
attempts to defraud the public through exclusive control over
their equipment and the accuracy issues of their equipment.
Nobody can second guess Helco, and Helco has a monopoly on
meters, calibration of same and pricing.

Even if my old meter had something wrong with it, the H&co
technicians can fix it so it tests perfect. This is a blatant misuse
of power by Helco.

I spoke with Dave (another Dave) who runs the meter shop for
Helco. He was very nice and I told him my concerns. He
reiterated that the meter had tested out fine and that I would
never have found someone to calibrate the meter on this
Island, anyway. He had never heard of anyone being able to
get a calibration done outside ofHelco. How convenient for
Helco.

My bill of $216.66 is not one that I feel I must pay the balance
on. I paid $1OO~OOon this bill and will not pay any more until
this issue is brought before the PUC and I am found to be
wrong. The subsequent bill from 9/15 to 9/25 when the new
meter was installed, I am also not paying. It is for //$150.OO I
feel I should not pay any charges generated by the old meter
until this is resolved. I have paid the $149.55 charge from
the reading taken by the new meter which shows an average
Kwh of 9.1 per day. This new meter is reading approximately
half of what the old meter was reading for just one person in
the house, on average. I therefore conclude that the old meter
was overcharging me and registering more energy than I was
actuafly using. I am quiet convinced that the old meter was
somehow prorating the household usage as it read very close
to the same “high” numbers no matter whether we were home
or not, using more power or not. This pro-rating has never
been in the favor of the consumer, but always in the favor of
Helco.



What am I asking the PUC to do? I am asking for two basic
things:

1. That the practice by Helco to have access to the only
calibration equipment be stopped. This is an
unconstitutional and unfair practice. I am very surprised
that nobody has called Helco on this prior or that the PUC
has not overseen this issue and put a stop to it.

2. That the $267.38 amount Helco says I owe be adjusted
off my bill. The charges are not a fair representation of
the power usage by one person, given the way I live and
the energy conservation efforts I make daily.

Further, if the PUC, Helco, or any other agency wants to review
the way I use electricity, I am open to a full evaluation of my
residence by them. I defy the claims of Helco that I used 611
Kwh as a single person over the course of 39 days, from 8/17
to 9/25. That is a claim I will continue to dispute.

Be confident that I will continue to dispute Helco’s claim and
continue to investigate why Helco is the only agency that can
call the shots on their equipment. This is an open door for
fraud and again, it is a mystery why it has been allowed to
continue. I am contacting. the State of Hawaii House of
Representatives and the Senate to ask for a bill to be
introduced to stop this kind of blatant public utility abuse.

Sincer&y and resolutely,

~Zi-~ ~
Marl Christopher
Cc: State of Hawaii House of Representatives

State of Hawaii Senate
Office of the Governor, State of Hawaii
Office of the Mayor of Hawaii Island, Billy Kenol



‘ Hawaii Electric Light Co., Inc.
~rj~ P0 Box 1027
~ Hilo, 1-Il 96721-1027

October is Energy Awareness Month
Live Energy Lite!

Log on to www.helcohi.com for tips.

~~COUNT NUMBER SERVICE ADDRESS PAGE 20F 2

R RESIDENTIAL SERVICE CUSTOMERCHARGE $10.00
FROM 09/25/08 TO 10/15/08 20 DAYS NON-FUEL ENERGY 36.76

MTR* HX000125773 KILOWATT
CURRENTREADING
PREVIOUS READING
DIFFERENCE
MULTIPLIER
USAGE

HOURS
00182
00000

182
1

182
~
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‘~ S

BASE FUEL ENERGY
INTERIM RATE ADJUSTMENT
ENERGYCOST ADJUSTMENT
IRP COST RECOVERY

TOTAL FOR SERVICE

24.29
7.67

68.99
~—TT84.

/7 $149.5~
~
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10 ELECTRIC USAGE PROFILE

0
C 8

DATE

10/15/08

AMOUNT DAYS

182 $149.55 20

KP~VDAY

9.1

S/DAY

.

-~ .

2~O8 MONTHS 2008

101608 06085 H2 I

9700-3645-008 MARl A CHRISTOPHER 161471 HAWNACRES RD 1 *P3OL

SEE PAGE 1
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Hawaii Electric Light Co.,Inc. Turn up the thermostat a few degrees to
POBoxlO27 SAVE energy and ** on air conditioning.
Hio,H1 96721-1027 Check www.heco.com for more tips.

ACCOUNT NUMBER SERVICE ADDRESS

9700-3645-008 MARl A CHRISTOPHER HAWNACRES RD 1 #2561 P3OL

BALANCE FROM PREVIOUS BILLING *225.78
09/09/08 PAYMENT - THANK YOU ~225.78-

BALANCE PRIOR TO BILLING $0.00
CURRENTELECTRIC SERVICE DUE 10/06/08 216.66

TOTAL AMOUNTDUE $216.66

~ -.(/(~.99

~ k i~ .

—

R RESIDENTIAL SERVICE — CUSTOMERCHARGE $10.00
FROM08/13/08 TO 09/15/08 33 DAYS NON-FUEL ENERGY 54.62

BASE FUEL ENERGY 36.09
HTR# HX000098818 KILOWATT HOURS B INTERIM RATE ADJUSTMENT 10.88

CURRENTREADING 4262~ ENERGYCOST ADJUSTMENT 102.33
PREVIOUS READING ‘12150 L IRP COST RECOVERY ______________I
DIFFERENCE 4Th TOTAL FOR SERVICE
MULTIPLIER 1 D
USAGE 47~ E

T (00
~ 8/,i - A

I 3’!
i person i’~

—. (bO -~ ~(~°2E;3� ‘°ft/u - ChOfr((I~id~&~c~

30 ELECTRIC USAGE PROFILE FOR METER11X00098818

V 09/15/08 474 ~1216.66 33 6.57
C 24

08/13/08 519 j3 225.78 29 /~L7.9 7.79K 21H 06/14/08 627 249.68 31 I 20.2 8.05
07/15/08 540 4~227.O9 31 I 17.4 7.33

II 18A 27 DATE KHH ANOL*IT DAYS KJIH/DAY $/DAYP 15 05/14/08 492 )~191.34 30 / 16.4 6.38
E
R 12 04/14/08 64Q *~‘ 244.92 31 20.6 7.90

03/14/08 56, 34..222.14 30 1 18.9 7.40
I~ 9 02/13/08 561 ~—~219.O6 29 ( 19.3 1 7.5S01/15/08 716 3i~ —258.86 33 21.7 I 7.84A 12~13/O7 593 ~~—2O6.2O 29 20.4 / 7.11

3 11/14/07 580 ~‘-2O4.7O 30 19.3 / 6.826
10/15/07 617 ~r—216.98 32 19.3 / 6.78
09/13/07 505

SONDJFMA)IJJAS 31/—176.73 29
2007 MONTHS 2008 17.4 / 6.09

EN PAYING IN PERSON, PLEASE PRESENT BOTH PORTIONS 004019852 06085 H2

~j9~’i ~/~7 7~dG~~’4



Hawaii Electric Light Co., Inc. October is Energy Awareness Month
POBoxIO27 Live Energy Lite!
Hio,H1 96721-1027 log on to www.helcohi.com for tips.

CCOUNT NUMBER SERVICE ADDRESS PAGE 1 OF 2

?7 00- 3645-008 MARl A CHRISTOPHER 161471 HAWNACRES RD 1 *P3OL

BALANCE FROM PREVIOUS BILLING $216.66
10/10/08 PAYMENT - THANK YOU 100.00-

OVERDUEBALANCE PRIOR TO BILLING DUE NOW $116.66
LATE PAYMENTCHARGE 1.17
CURRENTELECTRIC SERVICE 149.55
CURRENTCHARGESDUE 11/04/08 150.72

TOTAL AMOUNTDUE ~267.38

R RESIDENTIAL SERVICE METER EXCHANGE - SEE FOLLOWING PAGE
FROM09/15/08 TO 09/25/08 10 DAYS

MTR# HX000098818 KILOWATT HOURS
CURRENTREADING 42761

DIFFERENCEPREVIOUS READING 42624
MULTIPLIER
USAGE 137
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~

D

I
A
I
L
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I
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V
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N
HA
P

R
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A
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30 ELECTRIC USAGE PROFILE /~..

24 09/25/08 137 10 / 13.7

21 09/15/08 474 216.66 33 / 14.4 6 57
08/13/08 519 22~.78 29 ~ 17.9 7:79

18 07/15/08 540 227.09 31 17 4 \ 7.3327‘ DATE KHH AMOUNT DAYS ,KNH/DAY ~\ S/DAY
3.5 06/14/08 627 249.68 31 20:2 8.05

05/14/08 492 191.34 30 I 16.4 6.38
12 04/14/08 640 244.92 31 1 20.6 I 7.90

9 03/14/08 567 222.14 30 1 18.9 740
02/13/08 561 219.06 29 I 19.3 1 7.~5

6 01/15/08 716 2S8.86 33 I 21.7 1 7.84
3 12/13/07 593 206.20 29 20.4 / 7.11

0 10/15/07 617 216.98 32 19.3 6.7811/14/07 580 204.70 30 \\ 19~3,/,~// 6.82
ONDJFMAPIJJASO

2007 MONTHS 2008

EN PAYING IN PERSON, PLEASE PRESENT BOTH PORTIONS - - ~—1-O1~O8 06085 F12 I
BASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

Hawaii E$ectric Light Co., Inc. ACCOUNT NUMBER TOTAL AMOUNT

Hio,H1 96721-1027 700-3645- 0 ~267 38
Telephone(Hio 969-6999)
(Kona 329-3584)(Waimea885-4605) AMOUNT ENCLOSE~~)

DATE DUE

PLEASE SEE ABOVE
PLEASEMAKE CHECKS

PAYABLE TO:

HELCO
P0 Box 909

~ 1—lonolulu, 1—Il 96808—0909
MARl A CHRISTOPHER
P 0 BOX 392
KURTISTOWN HI 96760-0392

3]~ 970036450082 1J0000015072 UI3OOOO26?3~
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December 8, 2008

Ms. Man Christopher
P.O. Box 392
Kurtistown, HI 96760

Account #9700-3645-008

161471 Hawaiian Acres Rd I #P3OL

Informal Complaint No. IC-2008-0188

Dear Ms. Christopher,

In response to your letter dated November 20, 2008, Hawaii Electric Light Company
(HELCO) has credited your account for both late payment fees charges on October 23,
2008 for $1.17 and on November 18, 2008 for $2.65. These credits remove both late
fees previously applied to your account.

The current account balance is $116.66 following a payment received of $133.33 on
November 26, 2008.

HELCO has validated the accuracy of the reading and the registration of usage. Results
of the meter tests show accuracy at levels allowed by the Public Utilities Commission.
The meter #98818 was tested on October 28, 2008 and performed both types of tests
accurately. On full load or “FF” the meter recorded at 100.04% accurate and 98.85%
accurate on light load or “LL”. Light load is approximately 10% of full load.

It may be difficult for HELCO to prove or provide answers to the consumption variance
however results of the meter test, in this particular case, have been deemed conclusive.
Based on the evidence and test results of the original meter, it does not appear that
HELCO is at fault.

To address your concern regarding the test results, you are welcomed to observe
HELCO personnel test this meter at our test facility, using our meter test equipment. As
advised in our conversations, it is difficult to locate equivalent testing equipment in the
marketplace due to its cost and feasibility. In addition, we are willing make our meter
#98818 available to a third party through to the Public Utifity Commission. Please notify
us if are interested.



Should you have any questions, please feel free to contact me at 969-0139. Thank you

for your time.

Sincerely,

David Kurohara
Supervisor, Customer Services Department

Cc: Mr. John Leite — Hawaii PUC
Cc: Mr. Paul Fujioka — HELCO Manager, Customer Service Department

tC\
—‘,.



UNDA LINGLE CARUTOP. CALIBOSO

GOVERNOR C1IPJAMAN

JOHN E. COLE
COMMISSIONER

LESUE H. KONDO
STATE-OF HAWAII COMMISSIONER

PUBUC UTIU11ES COMMISSION
Telephone (808)588-2020 DEPARTMENT OF BUDGET AND FINANCE
Fa~imiIe: (808) 586-Z066 465 S. KING STREET,#103 e-m~:HawaLPUCOhawaLg~v

HONOLULU,HAWAII 96813

December4, 2008

David Kurohara
Supervisor,Customer ServicesDepartment
HawaiiElectric Light Co., Inc.
1200Kilauea Avenue -

Hilo, Hawaii 96720

DearMr. Kurohara:

Subject: Complaint filed by Marl Christopher
Informzl Complaint No. IC-2008-O188

Enclosedis a copy ofa complaintby Marl Christopher againstHawaii Electric Light
Co., Inc. (HELCO). Ms. Christopher allegesthat prior to September25, 2008,whenher
current meter wasinstalled, thereplacedmeter gavereadingswhich shefelt were
inaccurate. Her householdwasreduced to only onememberon August17, 2008,yetthe
consumptionofelectricitydidnot go down. Only after the installationofthe current
meter didMs. Christopher feel wasan atcuratereadingofher consumption;hence,the
disputeonher two pastduebilling amounts.

To assistthe Commissionin the investigationofthis complaint, we would appreciate
your review ofthis matter anda responsethat addressesMs. Christopher’s allegations
andconcerns.

Thankyou for your assistance.

Verytru’y yours,

John Leite
District Representative- Hawaii
688 Kinoole Street,#106A
Hilo, Hawaii

Enclosure
C: Marl Christopher

Hawaii District Office • 688 )~inooIeStreøt, #108-A, Hilo, Hawaii ~672O Telephone: (808) 974-4533, FacsimilB: (808) 974-4534
Kauai District Office • 3060 Eiwa Sireet, #302-C,P.O. Box 3078, LThue. I~awaii 96766-Telephone: (BOB) 274-323a FacsimiIB: (608) 274-3233

Maui District Office • State Office Building #1.54 SouTh high Street. #218. Wailuku. Hawaii 96793 .Telephone: (808) 964-8182. Facsimile: (808) 984-8183
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CERTIFICATE OF SERVICE

The foregoing order was served on the date of filing by

mail, postage prepaid, and properly addressed to the following

pa:rties:

CATHERINE P. AWAKtJNI (2 COPIES)
EXECUTIVE DIRECTOR
DEPARTMENTOF COMMERCE~ND CONSUMERAFFAIRS
DIVISION OF CONSUMERADVOCACY
P. 0. Box 541
Honolulu, HI 96809

DEAN M1~TSUURA
MZ~NAGER, REGULATORY AFFAIRS
HAWAIIAN ELECTRIC COMPANY, INC.
P.O. Box 2750
Honolulu, HI 96840—0001

JAY IGNACIO
PRESIDENT
HAWAII ELECTRIC LIGHT COMPANY, INC.
P.O. Box 1027
Hilo, HI 96721—1027

MARl CHRISTOPHER
P.O. Box 392
Kurtistown, HI 96760


